
BEAUTY THERAPY LEVEL 2

OVERVIEW
The Beauty Therapy sector is a trusted and rapidly growing area within the Hair & Beauty industry. Beauty Therapists play
a vital role in delivering a range of  treatments to clients, ensuring satisfaction, professionalism, and safety at all times.

Working independently or as part of  a wider salon or spa team, Beauty Therapists are responsible for providing essential
beauty treatments that support both the client’s wellbeing and the organisation’s success. Apprentices will learn to
maintain high standards of  hygiene, customer service, and presentation while promoting the business’s image and
reputation.

Upon successful completion of  the Level 2 Beauty Therapist Apprenticeship, individuals can progress into a variety of
specialisms such as Fashion Make-Up, Media and Theatrical Make-Up, Bridal Make-Up, Nail Services, Spa Therapy, or
Beauty Retail.

ENTRY REQUIREMENTS

WHAT TO EXPECT

Excellent 
4 star reviews
based off the government
website

Course duration 
15 months (18 months
with Apprenticeship

Assessment)

Apprenticeship
Level 2

Training Time 
Approx.

Internal - 65 sessions

Internal Learning 
(At one of our

academies)

EPA Organisation
VCTC

TYPICAL JOB
ROLES 

Beauty Therapist
Junior Beauty Therapist
Salon Assistant 

Individual employers may set their own entry requirements. The
apprentice must already be employed for over 16 hours per week. 

As an internal apprentice attending one of  our academies, you will have approximately 65 sessions in total that will
take place weekly at one of  our academies. 

Our educators have many years of  hands on experience within the industry giving them the knowledge to support you
every step of  the way. Educator sessions are there to discuss your progress, assign you tasks and prepare you for
your apprenticeship assessment. 

hello@hoet.co.uk      0800 028 1576      www.hoet.co.uk         

APPRENTICESHIPS FOR SALONS
EXPERT TRAINING | CREATING PROFESSIONALS

If  a candidate is 16-18 they must have achieved maths and
English at Level 2 prior to completion of  the course, this is
something that can be completed with us if  needed. 

If  a candidate is 19+ and hasn’t achieved in Maths and English
GCSE before enrolling, it is up to the employer to decide
whether these qualifications should be attempted.

The candidate must be employed in a suitable role.



COURSE CONTENT

APPRENTICESHIP ASSESSMENT

Beauty Therapists will learn to deliver a range of  beauty treatments and services
safely and professionally, while providing excellent client care and maintaining
high industry standards. Apprentices will develop the following key knowledge,
skills and behaviours:

Deliver a range of  beauty treatments including facials, waxing, eyelash and
eyebrow services, make-up application, basic massage, manicure and
pedicure.
Conduct thorough client consultations using questioning, listening and
observation techniques to meet client needs.
Apply safe, effective and hygienic working methods, following health, safety
and legal requirements.
Demonstrate professionalism, integrity and commitment to quality and client
satisfaction.
Communicate effectively with clients and colleagues, adapting to different
situations with empathy and respect.
Manage time and workload efficiently while maintaining a calm and positive
approach under pressure.
Promote sustainable working practices and maintain confidentiality at all
times.
Reflect on performance and continue developing technical and professional
skills.

The Apprenticeship Assessment includes:
A 40 question knowledge test to be completed within 60 minutes
A practical assessment lasting 5 hours
For the practical assessment learners will be required to source their own models and demonstrate
a range of  services against industry and occupational standards and timings. 
Practical assessments and observations will take place for professionalism and values; safe working
practices; waxing services; hand, nail & foot treatments; eyelash & eyebrow treatments; applying
make-up and basic massage treatments. Candidates will also be required to have completed
consultations with advice and aftercare demonstrated.

YOUR COMPLETE CAREER PATHWAY

Beauty
Therapy
Level 2

Advanced
Beauty

Therapy
Level 3

“I LIKE GIVING CLIENTS INFORMATION AND
HELPING THEM FIND THE RIGHT
TREATMENTS FOR THEIR CONCERNS. I ALSO
ENJOY BRINGING IN THE SCIENCE BEHIND
SKINCARE — THAT’S WHAT MAKES IT
EXCITING FOR ME.”

99%
of Employers would 

recommend us*

97%
of Apprentices would 

recommend us*

EMPLOYER &
LEARNER

SATISFACTION


