


Job Description – Inclusive Learning Support 
Contract type: Full time, Permanent 
Location: Academy Based
Department: Training and Development


As an Inclusive Learning Support practitioner, you will provide targeted support, guidance and intervention to learners who have identified as experiencing barriers to learning, participation, achievement, or progression. You will work closely with learners, educators, parents/carers, and external agencies to identify individual support needs and develop personalised strategies which enable learners to engage, achieve and progress successfully.

The role will involve supporting learners who face a wide range of barriers to learning, including those with Special Educational Needs and Disabilities (SEND), social, emotional and mental health needs, low prior attainment, literacy and numeracy barriers, disadvantaged backgrounds and other vulnerabilities which may impact their ability to participate fully in education. You will provide both pastoral and educational support, ensuring learners receive timely interventions and high-quality support throughout their programme.

You will be responsible for implementing support plans, monitoring their effectiveness and conducting regular support meetings with learners to review progress, evaluate the impact of interventions and ensure support remains appropriate to their individual needs. Working within the organisation's graduated approach to support, you will contribute to the ongoing cycle of assessing needs, planning appropriate interventions, implementing support strategies and reviewing their effectiveness to promote positive learner outcomes.

You will work collaboratively with curriculum staff, safeguarding teams, local authorities, external professionals and parents/carers to remove barriers to learning and improve learner participation, attendance, achievement, wellbeing and progression. You will promote a culture of diversity, equity and inclusion, ensuring learners receive the support, intervention and opportunities required to overcome barriers and achieve their individual aspirations


Responsibilities

· To identify learners who may require additional support through enrolment information, initial assessments, referrals, attendance monitoring, learner reviews and educator feedback

· To assess individual learner needs, barriers to learning, strengths and aspirations in order to determine appropriate support and intervention requirements

· To develop, implement and maintain individual learner support plans which clearly identify barriers to learning, agreed outcomes, support strategies and intervention requirements

· To work collaboratively with learners, educators, parents/carers and external agencies to agree personalised support strategies which promote engagement, achievement and independence

· To provide one-to-one and small group support sessions to learners identified as requiring additional support
· To support learners with identified additional needs within classroom, workshop and academy environments

· To provide in-class support and reasonable adjustments to enable learners to access learning activities and assessments effectively

· To support learners identified as disadvantaged or vulnerable, including but not limited to those who:
· Have Special Educational Needs and Disabilities (SEND)
· Are in receipt of bursary support or Free School Meals
· Have not achieved Grade 4 GCSE Mathematics and/or English
· Are care experienced or previously looked after
· Are young carers
· Are subject to social care intervention
· Are involved with youth justice services
· Experience social, emotional or mental health barriers
· To support learners in developing confidence, resilience, independence, study skills and positive learning behaviours

· To liaise with educators and curriculum teams to ensure support strategies and reasonable adjustments are embedded effectively within teaching and learning activities

· To conduct regular support meetings with learners to evaluate the effectiveness of agreed support arrangements, monitor progress against intended outcomes and identify any emerging barriers to learning

· To review support plans and interventions regularly, adapting support strategies in response to learner progress, changing circumstances and identified needs

· To maintain accurate learner records, intervention plans, support meeting notes and review documentation in line with company procedures

· To contribute to Education, Health and Care Plan (EHCP) reviews and support implementation of agreed actions where applicable

· To attend and contribute to learner progress reviews, safeguarding meetings, multi-agency meetings and support planning discussions

· To liaise with parents, carers, local authorities, external agencies and support services to coordinate effective support arrangements for learners

· To identify and make referrals to internal and external support services where additional intervention is required

· To promote attendance, punctuality, engagement and positive learner wellbeing

· To support the promotion of positive behaviour, learner engagement and respectful relationships by using inclusive strategies which encourage participation, confidence and readiness to learn

· To work closely with Designated Safeguarding Leads and report concerns in accordance with safeguarding procedures

· To ensure all support provided promotes diversity, equity, inclusion and learner independence, recognising and responding to individual learner needs, strengths and barriers to learning
· To promote a culture of diversity, equity and inclusion by identifying and addressing barriers to participation, ensuring learners receive the support and opportunities required to achieve positive outcomes

· To identify and develop strategies to address gaps in learner participation, attendance, progress and achievement

· To support learners in accessing financial support, wellbeing services, careers guidance and other available services where appropriate

· To contribute to the organisation's SEND, inclusion, safeguarding and quality improvement objectives

· To maintain up-to-date knowledge of inclusion practice, safeguarding requirements and best practice in supporting vulnerable learners































Person Specification

Candidates without a particular qualification which we have listed as ‘essential’ need not be discouraged from applying if they are willing to undertake appropriate training in-post.

	Experience

	Description
	Essential
	Desirable

	Experience supporting young people 
	
	X

	Experience supporting learners to overcome barriers to learning
	
	X

	Experience delivering learner interventions or support programmes
	
	X

	Qualifications

	Description
	Essential
	Desirable

	Level 5 related qualification
	X
	

	Safeguarding level 1 
	X
	

	Designated Safeguarding Lead (if applicable to your academy)
	
	X

	Advice and Guidance (if applicable to your academy)
	
	X
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You will need to:

· Maintain personal and professional development and CPD relevant to inclusion, safeguarding, learner wellbeing and supporting vulnerable learners

· Demonstrate excellent communication, listening and interpersonal skills

· Be able to build positive and professional relationships with learners, parents/carers, staff and external agencies

· Undertake the duties described in this job description in a manner that promotes diversity, equity, inclusion, dignity and due respect for all employees, learners and other contacts and is consistent with the company's Diversity, Equity and Inclusion Policy

· Be aware of and follow the guidelines issued under Keeping Children Safe in Education (KCSIE)

· Present a professional image of Heart of England Training in all contacts and build and maintain strong relationships

· Demonstrate a commitment to diversity, equity and inclusion, learner wellbeing and raising aspirations for all learners

· The precise description and nature of your job may be varied from time to time and you may be required to carry out other duties as necessary to meet the needs of the Company

This role will require a commitment to safeguarding and the postholder will undergo training for Health & Safety, Safeguarding, Prevent, Diversity, Equity and Inclusion (DEI) and GDPR.

 


...training for a brighter future

